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M/s. Ambuj Hotel & Real Estate Pvt. Ltd.
D-58/9 A, Sigra,
Varanasi, U.P-221010,
Contact No.9565011000
narthsineh 1 89@smail.com

Sub: Award of temporary Iicense -cum- commencement of On-board Catering Services
in train no. 16381-82, CAPE-PUNE Kanyakumari Exp.
Ref: Limited E-Tender no.2023|IRCTC/WCB/06/VI1/APRIL/01 opened on 10.04.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train for a
period of 06 months or takeover of services by new Licensee/Railways/IRCTC, whichever is
earlier, purely on adhoc basis subject to the terms and conditions enshrined in the tender
document, which shall form part of the License. The above award of temporary license is
subject to the terms and conditions of tender document and Government of India directive to
contain COVID.

A)In view of the above you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

License fee
GST@18%
Total

: Rs. 50,001000/-
: Rs. 9,00,000/-
= Rs. 59,00,000/- (to be paid at IRCTC/SZ)

Security deposit :Rs. 5,90,0001- (10% of the Quoted LF for 06 Months
to be submitted within 05 working days as advised
by IRCTC(to bc deposited in CO as per bank
details provided hcrein)

Spl. Security deposit : Rs. 4, 14,000/- (to be paid at IRCTC/SCZ)
Spl. Security deposit : Rs. 8,28,000/- (to be paid at IRCTC/SZ)
Spl. Security deposit : Ils. 4,14,0001- (to be paid at IRCTC/WZ)
RDS deposit = Rs. 1, 18,000/- (to be paid at IRCTC/SZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian I{ailway Catcring &'I'ourism

Corporation Ltcl.
Account Number 00070s002t69
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted

Regd. & Corp. Office : 11th Floor, Statesman House, 8.148, Barakhamba Road, New De|hi.110001, Tel.: 011-23311263-64 Fax : 011-23311259
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Quolcd LF plus applicablo GS'l' lbr 06 rnonths as pcr tcrms and condition of liccnsc to bc
submittcd at IItCl'C/ SZ. Ilank acoount dctails of IItC'l'C/ SZ is as undcr:-

Account Namc Indian l{ailway Catcring &'l'ourism Corporation Ltd.

Acoount Nurlbcr 000403 I 0002843

Account'l'ypc Current

Ilank Namc llDIrC Ilank

Branch Annasalai Ilranch

IISC Codc rII)FC0000004
**Chcques Will not be acceptcd

As pcr olauso 5.3 of Soopc of Work "A spccial sccurity doposit ccluivalcnt to thc valuc of
mcals to bc suppliccl for 30 days for caoh kitchcn nominatcd for supply of Ilrcakfast/Lunch
/i)inncr to thc train in unbundling modcl shall bc paid by tho liccnscc to II{C'I'O lSCT,lS'/,lWZ
bclblo oomrncnccmcnt of scrvicos. Ilank account dctails oI IItC'l'C/ SC7,lS7,lW /, ts as undcr:-

Account Name Indian Railway Catering & Tourism Corporation Ltd.

Account Number 002 l 03500003 87

Account'l'ypc Current

[]attk Namc I-IDIIC Ilank
Branch Lakdikapul, Hyderabad

IIrSC Codc I{DFC0000021
**Chequcs Will not bc acccptcd

Accour-rt Namc Ittdiau I{ailway Catoring &'l'ourism Corporalion Ltd.

Account Numbcr 000403 1 0002843
Accor;nt'['vpc Current
Ilank Name ITIDFC Ilank
Ilranch AnnasalaiBranch

IIiSC Codc I.IDFC0000004
**Cheques Will not be accepted

Account Name Indian Itailway Catcring &'l'ourism Corporalion Ltd.

Account Number 006003 10003749

Account'l'ypc Currcnt

Bank Name IIDFC Ilank

Branch ll'ort, Mumbai

IFSC Code IIDFCOOOOO6O

**Chcqucs Will not bc acccptcd

'I'hcrc is no provision for ciclaycd paymcnt and failurc to pay as pcr schoclulc shall be lrcatcd
as 'dofault' and action shall bc takon in accordancc with tcndcr conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

It) You are rcquired to start the provision of catcring scrviccs as pcr advise of II{CTC/SZ.

C)l'irst day of start of catcring services in the train will be treated as date of commenccmcnt

9,,
of Onboard Catering Services.
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D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresscs for approval of IItC'tC. I'he same should be submitted as

indicated in the enclosed format for acceptance lettcr.

Ii) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by II{C-I'C, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

F') Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scopc of Work of thc tender condition on MI{P.

G) Point of Sale machines as per clause 2.3.3 of tcnder document has to be ensured.

ID All PAD items of brands approved in Catcgory A and A special by IRCTC are only

be sold in the train.

I) IRC'fC approvcd, I'aokcd brandcd It'l'li itcms likc poha, lJpma, Vcg mcal, Combo rncal

ctc. with FSSAI license and MI{P, with bcst bcforc datc has to bc availablc in addition in

train in addition to cookcd ftrod.

Strict compliance of guidclincs issued by Govcrnment of India, MI-IA and this office for

COVID-l9, in this regard, should bc followcd and any violation thereof shall invoke

pcnalty whioh may extend upto termination of contract.

Award of license is subject to thc final outcome of WPs filcd in different IJigh Court.

The terms & Condition of tendcr document is an integral part of this lcttcr of Award.

'l'his issucs with approval of Competent Authority.

Kindly acknowledge the receipt of this lctter.

Manager/Proc
For GGM/Proc.

Ilncl: -'I'endcr Document

Copy:-

- GGM/SZ - to proviclc datc of commcnccmcnt as por prcscnt train schcclulc.
- GGM/SCZ - for kind information and ncccssary action plcase.
- GGM/WZ - for kind inlbrmation and ncccssary action plcasc.
- GM/MCS - for kind information and ncccssary action plcasc.
- AGM/MCS - for kind inlormation and ncccssary action plcasc.
- AGM/F'in - lor kind information and ncocssary action ploasc.
- Ccntral Control - for kinci information and ncccssary action plcasc.
- AGM-IT - lbr kind information and uploading on II{CI'C Portal.

K)

L)
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X'ormat for acceptancc of award of tcmporary license
(To be given on company/firm's letter head)

Group General Manager ISZ
IRCTC /SZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 16381-82, CAPE-PUNE Kanyakumari Exp.
Ref : Your offi ce letter no. 2023 IIRCTC/WCB I 0 6 lM-l I APRIL/0 I dt.2l.0 4.2023.

With reference to above, I/we hereby convey mylour acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 ofGeneral conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'frain no. Sccurity

dcposit
Total Bank Details l)cmand draft/Ilankcrs

ohcquo/l{'I'GS/I{liF'f No./I}ank
(iuarantcc

License fee as per clause no.2.9 of General conditions of license- section one TO IIE PAID
AT SZ.
'l'rain

no.
Liccnsc licc GSl'

@t8%

'I'otal Ilank
i)clails

I)cmand draft/Ilankcrs
chcquo/I{'l'(iS,AJI 1F1' No.

Special security Deposit as per clause no.2.l0 of General conditions of license- section one
TO BE PAID AT IRCTCISCZISZIWZ.

lTrain ,o.lspeciaGecurity 
- - 

[Totai Frk f)etails liremand DraftiBant"rs

I ]reposit I I lcheuue/RrGSAlrEFT'No.i|---_._l"l__,-_l-
Furthcr details of meals (I)/F', lunch & dinner), pick up locations for the above trains are
undel:-

Train no. Service Dctails of meal
supply unit along
with address

Name of
contact pcrson
of the meal
supply unit

Phonc no. of
contact
person

1638I

B/F
Lunch To be supplied bv IIfCTC/SZ
Dinner 'l'o bc supplicd bv IIICTC/SZ
B/T'

16382

Lunch 'l'o bc supplied bv IITCTC/SZ
Dinncr
t]/F
Lunch
Dinncr To bc supplied bv IRCTC/WZ

il{Cl'C or its authorized person or nominated agency is free to inspect thc above premises as

and when required.

IlWe amlarc ready to commencc scrvices in the above train as per advise of IRCTC.
Signature:
M/s
Namc of authorizcd

Date
Place
Seal ofthe licensee
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